
 How do I update my W9 

 To update your W9, you will need to log into account online and make the update 
 through your Tipalti account. 

 You can only update your Tipalti account in the online version of the app. Log into your 
 account online at  bolt.therealbrokerage.com  . 

 Once logged into your account, click on Tipalti Account: 
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 This will open into your Tipalti account where you can make changes. Click Edit. 

 Changes to a W9 may be due to an address,  name change, or changing from an individual 
 to an entity or vise versa. This is where you would make any of those changes. NOTE: All of 
 this information must match your W9 exactly. Click Next. 
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 Next you will come into the Payment Method window. If you are changing from individual 
 to entity or vise versa, that will likely include changing banking information. 

 If applicable, update your banking information. Click Next. 

 Here is where you can update your W9. Click where it says, To submit a new tax form, click 
 here. 

 Real Broker, LLC  |    27 W. 24th St., Suite 407,  New York, NY 10010    |    1-855-450-0442    |    Licensed Real Estate Broker    |    www.joinreal.com 
 3 



 A box for you to Confirm Change of Tax Form will pop up. Click Confirm. 

 Choose your Tax Form. Click on Complete Form. 

 Your tax form will open up. Fill it out completely and "sign" at the bottom. Click Next. 

 If you have additional questions, please watch this  video  . 

 You may also reach out to the support team if you need assistance by email us at 
 support@therealbrokerage.com. 
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