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Where you want to go:

About Real
You’re getting to know us & 
we’re getting to know you! 
Hopefully, it’s a great fit? 

Learn more:
https://go.joinreal.com/ 

Join Real
You’re joining? Amazing. 
Let’s get started on your 
application; we’ll assist with 
the license transfer; and 
activate you in reZEN, our 
transaction management 
system. 

Join:
https://onereal.link/join 

Onboarding
Welcome home. We’ll see 
you in training and get you 
set up in the system:

Real Training: 
Links to Register

Success
You’re home - a community 
built on kindness that runs 
on collaboration. 

Everything you need is in 
reZEN: 
https://onereal.link/reZEN 

We are here!

https://go.joinreal.com/
https://onereal.link/join
https://support.therealbrokerage.com/hc/en-us/articles/33987514106135-Attend-Real-Agent-Success-Training-Live
https://onereal.link/reZEN


Before we get started:
● Google Chrome is preferred
● Laptop/Desktop computer is preferred



1. ACCOUNT 
INFO
Please go to:
bolt.therealbrokerage.com/register

Note the username, email address & password.
It will be used to continue to log into the reZEN 
platform.



2. TWO-FACTOR 
AUTHENTICATION

You can choose between 
SMS Text Message or an 
Authenticator App for 
Two-Factor Authentication.

Enter the code that is sent 
to you or in your 
authenticator app to 
proceed.



3. LOGIN

Login to your 
account to begin 
your application!



4. START 
APPLICATION

Click “Let’s Go” to begin!



5. BASIC 
INFORMATION

Please answer the 
Application questions 
regarding the country you 
are based in, your phone 
number, and date of birth.

Click the blue “Next” 
button to proceed to each 
question.



6. SPONSOR SELECTION
Your Sponsor is the person who most influenced you to become an agent with Real.

Once you select your Sponsor you cannot change it. 
If you have any questions about your Sponsor selection, please contact us at 

Onboarding@therealbrokerage.com prior to completing this section.

https://support.therealbrokerage.com/hc/en-us/articles/10386538137495-What-is-a-Sponsor
mailto:Onboarding@therealbrokerage.com


6. SPONSOR 
SELECTION
To select your Sponsor, 
choose if you would like to 
name one or two 
Sponsoring Agents and 
enter their name(s) and 
email address(es).

Click the blue “Next” 
button to proceed to the 
next question.



7. LICENSE 
INFORMATION
First, select all the States that you 
hold an active Real Estate license.

Next, select the MLS and Board and 
enter the license number for each 
State.
Note: All agents are required to be a 
member of a local Board and MLS.

Click the blue “Next” button to 
proceed to each question.

BE SURE YOU ARE SELECTING ALL STATES WHERE 
YOU HOLD A LICENSE



7. LICENSE 
INFORMATION
Please answer the Application 
questions regarding your 
license status and anticipated 
transfer date.

Note: this will be the date that our 
Onboarding Team will attempt to 
activate you at Real once your license 
transfer process is complete at the 
State-level.

Click the blue “Next” button to 
proceed to each question.



8. CURRENT 
BROKERAGE
Please answer the 
Application questions 
regarding your current 
sponsoring brokerage and 
any pending transactions 
you may have.

Click the blue “Next” button 
to proceed to the next 
question.



9. TEAM 
INFORMATION
Please answer the 
Application questions 
regarding your Team 
status. 
If applicable, include your 
Team Leader’s name and 
the Team Name.

Click the blue “Next” 
button to proceed to the 
next question.

BE SURE TO SELECT “TEAM AGENT” IF JOINING WITH A 
TEAM OR BROKERAGE



10. STOCK 
PURCHASE PLAN
Choose whether or not you 
would like to opt-in to the 
Stock Purchase Plan. 
This can always be 
changed at a later date.

Click the blue “Next” 
button to proceed to the 
next question.

https://support.therealbrokerage.com/hc/en-us/articles/16872026330775-How-do-I-earn-equity-stock-at-Real#h_01GMNJSQ4TVZ3QYSRDX8YBSR3T


11. EMERGENCY 
CONTACT
Enter the requested 
information for your 
emergency contact.

Click the blue “Next” 
button to proceed to the 
next question.



12. REVIEW YOUR 
APPLICATION
Review your Application 
for accuracy and click the 
“Edit” button to make any 
necessary changes.

Click the blue “Next” 
button to proceed to the 
next step.



13. SIGN 
INDEPENDENT 
CONTRACTOR 
AGREEMENT
Click the blue “Next” button to 
proceed to the Independent 
Contractor Agreement.



13. SIGN INDEPENDENT 
CONTRACTOR 
AGREEMENT
Begin signing your Independent 
Contractor Agreement. 

All required sections that must be 
completed or signed are highlighted.

Your ICA should have all required fields 
pre-populated based on your 
responses in the Application.



13. SIGN 
INDEPENDENT 
CONTRACTOR 
AGREEMENT
Ensure your requested license transfer date 
is correct.

Note: this will be the date that our Onboarding 
Team will attempt to activate you at Real once your 
license transfer process is complete at the 
State-level.



13. SIGN 
INDEPENDENT 
CONTRACTOR 
AGREEMENT
Ensure your Sponsoring Agent 
information has been entered 
correctly.

Once the ICA is signed, the 
Sponsor(s) selection cannot be 
changed.



14. SUBMIT 
SIGNED ICA
Click the green “Complete” 
button to submit your 
completed and signed 
Independent Contractor 
Agreement.



15. PAY 
APPLICATION 
FEE
Click the blue 
“Pay Application Fee” 
button to proceed to the 
payment screen.



15. PAY 
APPLICATION 
FEE
Next, please pay your one 
time Application Fee.

Note: Some 
states/provinces 
require the brokerage to 
pay the license transfer fee 
so your Application Fee may 
be different per location.



16. TRANSFER 
LICENSE
Next, your license will be 
transferred. This can take a 
few days, depending on 
your state/province.

Instructions:

onereal.link/transfer 

https://onereal.link/transfer


17. JOIN 
BOARDS
If you are already with a 
Board and/or MLS, we will 
approve your Application 
and continue the 
Onboarding process. 

If you have not yet joined a 
Board or MLS, please let us 
know which one you will 
be joining by emailing 
Onboarding@therealbrokerage.com 

To view boards in your state, go here.

mailto:Onboarding@therealbrokerage.com
https://directories.apps.realtor/?type=association


Welcome to Real!
Once your licence is transferred you will 
receive your Welcome to Real email with 
next steps including invitations to 
onboarding training and orientation 
sessions. 

Get started transitioning your marketing 
with our Brand Elements Guide 

https://support.therealbrokerage.com/hc/en-us/articles/33987514106135-Attend-Real-Agent-Success-Training-Live
https://support.therealbrokerage.com/hc/en-us/articles/33987514106135-Attend-Real-Agent-Success-Training-Live
https://onereal.widencollective.com/portals/tcbndxev/BrandElements

