
REAL ONBOARDING -
QUICK START
2025 Presentation 



1. ACCOUNT 
INFO
Click here to start your 
application.

Note: Write down the 
username, email address 
and password that you use 
here! It will be important to 
log into Real’s phone app.

https://bolt.therealbrokerage.com/register
https://bolt.therealbrokerage.com/register


2. Verify 
Email
For your account security, 
you must verify your email 
address.

Find the Email Verification 
email in your inbox and click 
Verify Email. Be sure to 
check your spam folder if 
you don’t see it!

Now, proceed to Log In.



3. Set Up 2 
Factor 
Authentication
Set up 2FA for added 
account security.

You can choose to set up 
2FA either by receiving a 
code by SMS Text Message 
or by using an Authenticator 
App.



4. APPLICATION 
FORM
Please answer the 
application questions to 
help us complete the 
onboarding process, 
populate your onboarding 
documents, and create your 
reZEN Profile.



4. APPLICATION 
FORM - Choosing 
a Sponsor
As part of the application, choose 
whether you would like to select one, 
two, or no sponsors.

A Sponsor is someone who introduces a 
licensed agent to Real, explains our 
business model and potential benefits, 
and in the licensee's determination, is 
the one who most influenced them to 
become an agent with Real.



4. APPLICATION 
FORM - Team 
Affiliation
Let us know if you are joining Real as 
a member of a team!  If you joining 
Real either as a Team Leader or a 
Team Member, choose Team Agent 
and select whether you are a Leader 
or a Member.

Then, fill in your team’s information.

If you are not joining Real as part of 
a team, choose Individual Agent.



4. APPLICATION 
FORM - Stock 
Purchase Plan
Click here for more information 
about Real’s Stock Purchase Plan.

Choose whether you would like to 
opt into the Stock Purchase Plan. 
You will view and sign the Stock 
Purchase Plan agreement in the 
next step with the rest of your 
onboarding documents.

https://support.therealbrokerage.com/hc/en-us/articles/16872026330775-How-do-I-earn-equity-stock-at-Real
https://support.therealbrokerage.com/hc/en-us/articles/16872026330775-How-do-I-earn-equity-stock-at-Real


4. APPLICATION 
FORM - Review 
your Application
Review your application to 
ensure your answers are 
accurate before submitting.

You can go back and edit any 
answers by clicking Edit.



5. ICA
Fill out your Independent 
Contractor Agreement. Click 
Start to go to each required 
initial and signature field.

Note: The license 
information, sponsorship 
selection, and Stock 
Purchase Plan option you 
chose in the application will 
pre-populate in your 
agreement.



6. APPLICATION
FEE
Next, please pay your one 
time joining application fee.

Note: Some 
states/provinces require the 
brokerage to pay the license 
transfer fee so your 
application fee may be 
different per location.



7. LICENSE 
TRANSFER
Next, your license will be 
transferred. This can take a 
few days, depending on the 
state/province that you are 
in.

Please be sure to use the 
highlighted link to find the 
license transfer instructions 
specific to your state 



7. LICENSE 
TRANSFER
To learn more about your 
state’s process, this step 
allows you to visit our 
knowledge base article on 
the license transfer process.

An example page is shown 
to the right.
If you have completed the 
license transfer steps 
please email 
onboarding@therealbroker
age.com to continue the 
onboarding process.

mailto:onboarding@therealbrokerage.com
mailto:onboarding@therealbrokerage.com


8. JOIN 
BOARDS
If you are already with a 
board and/or MLS we will 
approve your application 
and continue onboarding. 

If you have not yet joined a 
board or MLS please let us 
know which one you will be 
joining. 



9. REAL APP
Next, download your Real 
reZEN app. To do so, go to 
www.joinreal.com/app 
on your mobile device. You’ll 
be prompted to download 
the app.

**IMPORTANT**
You will use the login 
information you filled out in 
step 1 to log into your agent 
application.

http://www.joinreal.com/app


10. Welcome to Real!
Once your licence is transferred you will 
receive your Welcome to Real email with 
next steps including invitations to 
onboarding training and orientation 
sessions. 

Get started transitioning your marketing 
with our Brand Elements Guide.

https://onereal.widencollective.com/portals/tcbndxev/BrandElements#783c76bf-30cb-4c36-84ac-d87976d7c77c

