
How Do I Update My Tax Information In
The Real App

Where Can I update my Tax information in the Mobile
App?

● You will log into the Real Brokerage Mobile app
● It will open with you on the Home Screen
● From there you will navigate to the Profile section of the Real app and scroll

down.

● Once you see the Tax Information Section you can STOP scrolling

● From here you can update your Personal Tax ID’s or Business Entity
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Tax IDs

● If you click Personal Tax ID’s it will open up allowing you to enter your
SIN, GST, HST, PST or QST you can enter the information you use in
your area and click SAVE.

● If you click Business name be sure to enter the Business Name and
proper Tax IDs

● If you change from an individual to a business please be sure your
Tipalti is updated to match.

● Ontario does require additional steps, you can visit the Knowledge
Based Library and view, “How to Set-Up your PREC in the Real App -
CAD” for details.
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Where Can I update my Tax information On the REAL
Desktop Site?

● You will log into the bolt.therealbrokerage.com
● The desktop will open up into your Transactions section

● From there you will navigate to the My Profile section on the left-hand side.

● Once in your profile, you will scroll down until you locate the Tax
Information Section

● If you need to update your Personal Tax ID’s, HST, GST etc. you can click
“Edit” next to Personal Tax IDs

● If you need to update or add a Business Name and associated
business tax ID’s you can click “Add/Edit” next to Business Entity Tax
ID’s
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● Once you click your selection a tab will open on the right hand side

● After you update either your Personal Tax info or your Business info
please click save.

● If you change from an individual to a business please be sure your
Tipalti is updated to match.

● Ontario does require additional steps, you can visit the
Knowledge-Based Library and view, “How to Set-Up your PREC in the
Real App - CAD” for details.
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If you have additional questions, please watch this video.

You may also reach out to the support team if you need assistance by emailing us at
support@therealbrokerage.com or through the support tab in your mobile app.
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